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Introduction 

Most complaints against Queensland public officials, including police officers, are made to the public 

service unit employing that particular public official. More serious complaints, however, are made to 

the Crime and Corruption Commission (CCC), which also reviews some complaints dealt with by the 

public service unit. Complaints against Australian Federal Police officers are made to the 

Commonwealth Ombudsman, and corruption allegations are dealt with by the Australian Commission 

for Law Enforcement Integrity. 

Making a complaint to a government department or agency, the CCC or Commonwealth Ombudsman 

does not prevent a private civil action against the official concerned. In an action seeking damages, 

the Crown can be sued as the employer of the public official and held responsible for the wrongdoing. 

Whilst this part discusses complaints against all public officials generally, the rules and regulations 

relating to the police service are used to highlight specific issues. Regulations and rules creating 

disciplinary procedures in the public service may be found in the Public Service Act 2008 (Qld) or in 

specific legislation relevant to the public service unit in question. 

The remainder of this part outlines the types of conduct that give rise to charges of misconduct and 

looks at the mechanisms in place to investigate complaints and to ensure accountability of the system. 

Alleged Assault by Police 

A common complaint relating to the conduct of police officers is that they have assaulted a detained 

or arrested person. Such allegations, like any other complaint, are more likely to result in a 

prosecution if there is corroborating evidence, such as a recording of the incident or bruising. A 

person who has been assaulted should as soon as possible visit a medical practitioner so that any 

injuries or marks caused by such assault can be established and independently verified. It may also be 

prudent to photograph any injuries or marks. It is also important to report such a complaint to the 

CCC immediately, as the CCC may investigate alleged assaults promptly while evidence is still fresh. 

Reporting misconduct 

Section 6A.1 of the Police Service Administration Act 1990 (Qld) (PSA Act) imposes a duty on all 

police officers or staff members who have any knowledge of, or a reasonable suspicion about, the 

misconduct of another officer to report the matter to the Police Commissioner and the CCC. In 

addition to this requirement, s 37(2) of the Crime and Corruption Act 2001 (Qld) (Crime and 

Corruption Act) requires the Police Commissioner to notify the CCC of all complaints of police 

misconduct. Section 38 of the Crime and Corruption Act requires a public official to notify the CCC 

of all matters giving rise to a suspicion of corrupt conduct. Investigation of such complaints can lead 

to criminal or disciplinary charges. 

Disciplinary Offences 

Disciplinary offences are different from criminal offences. When the CCC has evidence that a 

criminal offence has been committed by a police officer or any other public official, the evidence is 

referred by the CCC to the Director of Public Prosecutions (DPP) for prosecution in the courts. 
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Accordingly, disciplinary offences are dealt with differently. They are concerned with a person’s 

fitness for continued employment or provide other sanctions to punish their behaviour. A person can 

be both prosecuted for a criminal offence and charged with a disciplinary offence arising out of the 

same facts and circumstances. 

The various laws dealing with disciplinary offences recognise three types of punishable behaviour: 

• corrupt conduct 

• police misconduct 

• disciplinary breaches. 

Corrupt conduct 

See s 15 of the Crime and Corruption Act for an in-depth definition of corrupt conduct. In short, it 

includes the conduct of a person regardless of whether the person holds or held an appointment and it 

is aimed at ensuring public confidence in the public sector.  

Police misconduct 

Police misconduct is defined in sch 2 of the Crime and Corruption Act and means conduct, other than 

corrupt conduct, of a police officer that: 

• is disgraceful, improper or unbecoming a police officer 

• shows unfitness to be or continue as a police officer 

• does not meet the standard of conduct the community reasonably expects of a police officer. 

Disciplinary breaches 

Breaches of discipline that do not amount to police misconduct or official misconduct are dealt with 

within the relevant department or authority. 

The grounds for disciplinary action may relate to: 

• unfitness, incompetence or inefficiency in the discharge of the duties of an officer’s position 

• a contravention of, or failure to comply with, a provision of a code of conduct or any direction, 

instruction or order given by, or caused to be issued by, the commissioner under the PSA Act or a 

senior officer with authority to give the direction 

• absence from duty except upon approved leave and with reasonable excuse 

• misconduct 

• conviction in Queensland of an indictable offence or, outside Queensland, of an offence which, if 

it had been committed in Queensland, would have been an indictable offence (s 7.4 PSA Act). 

Penalties for Police 

Section 7.4 of the PSA Act describes the grounds for disciplinary action for police officers. The 

Police Commissioner, or a person holding an appointment as an executive police officer or 
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commissioned police officer of a rank higher than the subject officer (prescribed officer), can order 

the subject officer to be disciplined in a manner that appears to be appropriate in a particular case (s 

7.35 PSA Act).  

Section 7.34 of the PSA Act lists the disciplinary sanctions that may be imposed. Depending upon the 

position held by the prescribed officer, they include: 

• dismissal 

• demotion in rank 

• reprimand 

• a fine of up to 50 penalty units 

• up to 100 hours of community service 

• probation for up to 12 months 

• suspension from duty without pay for up to 12 months 

• a transfer. 

These provisions do not remove the right of a superior officer to impose, in a reasonable way, 

professional development strategies or the giving of guidance in relation to the grounds for 

disciplinary action (s 7.5(2) PSA Act). 

The Crime and Corruption Commission 

Some important features of the CCC are: 

• independence of government 

• accountability primarily to the parliament 

• wide responsibilities and extensive powers 

• responsibilities of preventing and investigating major crime and misconduct. 

The CCC must, in all its functions, act independently, impartially and fairly having regard to the 

purposes of the Crime and Corruption Act and the importance of protecting the public interest (s 57 

Crime and Corruption Act). 

Section 4 of the Crime and Corruption Act sets out the Act’s purpose and s 7 states that the CCC has 

primary responsibility for the achievement of the Act’s purpose, which are to: 

• combat and reduce the incidence of major crime 

• continuously improve the integrity of, and to reduce the incidence of corruption in, the public 

sector. 

• facilitate CCC involvement in confiscation related investigations.  

In addition to its responsibilities to prevent and investigate crime and corruption, the CCC is also 

empowered to undertake research and intelligence activities to support its functions (ss 52–53 Crime 
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and Corruption Act). A primary focus of the CCC is to assist government units to build capacity to 

prevent misconduct and to empower units to assume responsibility for dealing with complaints 

independently. 

Unit of public administration 

The CCC has a role in dealing with disciplinary complaints only in relation to a unit of public 

administration. A unit of public administration basically describes a Queensland public service 

department, the Legislative Assembly of Queensland, the Executive Council, the police service, the 

courts, some state-funded corporate and non-corporate bodies and other entities prescribed by 

legislation (s 20 Crime and Corruption Act). 

Making a complaint 

Under s 41 of the Crime and Corruption Act, the Police Commissioner is responsible for investigating 

all complaints of police misconduct and corrupt conduct by police referred to the police service by the 

CCC. 

In relation to other public service entities, a public official (e.g. the chief executive of the relevant unit 

of public administration) is responsible for investigating complaints involving official misconduct 

referred to them by the CCC (s 43 Crime and Corruption Act). Section 44 of the Crime and 

Corruption Act deals with procedures and power with regard to how complaints are managed. 

Pursuant to s 45 of the Crime and Corruption Act, the CCC has primary responsibility for 

investigating complaints of corrupt conduct and monitoring how the Police Commissioner deals with 

complaints of police misconduct. The CCC also has a monitoring role over complaints of corrupt 

conduct handled by public service units, as well as the power to issue advisory guidelines about the 

way an investigation should be conducted, review or audit the investigation or take over the 

investigation. In addition, the CCC has a monitoring role for both police misconduct and corrupt 

conduct complaints (ss 46–48 Crime and Corruption Act). 

The CCC may refer complaints of corrupt conduct to the public service unit and to the Police 

Commissioner if it involves criminal activity. Once the complaint has been referred, it is the 

responsibility of the Police Commissioner or public service unit Chief Executive Officer (CEO) to 

respond to the complainant with reasons for action or non-action and any subsequent results of the 

action taken. 

If the CCC considers that prosecution or disciplinary action is warranted, it may report to the (s 49 

Crime and Corruption Act): 

• Director of Public Prosecutions or other prosecuting authority 

• Chief Justice, Chief Judge, President of the Childrens Court or Chief Magistrate if it relates to a 

judicial officer of the relevant court jurisdiction 

• CEO of a unit of public administration. 

In addition to the above-mentioned powers, the CCC itself may prosecute a person for official 

misconduct in a misconduct tribunal. 
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The CCC, Police Commissioner and public service unit CEO may take no action or discontinue action 

if it considers the complaint is frivolous or vexatious, lacking in substance or credibility, or the 

investigation would be an unjustifiable use of resources (ss 42(3), 44(3) Crime and Corruption Act). 

Additionally, pursuant to s 46(2)(g) of the Crime and Corruption Act, the CCC may take no action or 

discontinue action if it is satisfied that the complaint: 

• is frivolous or vexatious 

• lacks substance or credibility 

• is not made in good faith 

• is made primarily for a mischievous purpose 

• is made recklessly or maliciously. 

And dealing with the complaint: 

• would not be in the public interest 

• would be an unjustifiable use of resources. 

And the subject matter of the complaint: 

• is not within the commission’s functions 

• has been dealt with by another entity. 

The powers of the Crime and Corruption Commission 

According to the Crime and Corruption Act, the CCC has extensive powers while investigating 

complaints to: 

• require information or documents, to produce a document or thing or discover a document or 

thing (s 72) 

• enter official premises (s 73) 

• apply to a magistrate or the Supreme Court for a warrant to enter, search and seize (s 86) 

• require a person to attend before the CCC (ss 82, 83) 

• require a person to attend before the CCC immediately if approved by the Supreme Court (s 85) 

• apply to a magistrate for a warrant to arrest a person (s 167) 

• apply to the Supreme Court for a warrant to use a surveillance device (s 121) 

• apply to a Supreme Court judge for an order directing a financial institution to give information to 

the CCC about a named person (monitoring order application) (ch 3 pt 5A). 

These powers vary according to whether the investigation relates to criminal offences or corrupt 

conduct (ch 3 Crime and Corruption Act) and are subject to a claim of privilege in certain 

circumstances. 
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The Queensland Government has enacted the Telecommunications Interception Act 2009 (Qld) to 

enhance law enforcement in Queensland by enabling the police service and the CCC to be declared 

agencies under the Telecommunications (Interception and Access) Act 1979 (Cth). This permits the 

Queensland Police Service and the CCC to use telecommunications interception as a tool for the 

investigation of serious offences. 

Public Interest Monitor 

The Crime and Corruption Act establishes the position of Public Interest Monitor to oversee 

applications for use of a surveillance device and to monitor the use and effectiveness of the approvals 

(ch 6 pt 5 Crime and Corruption Act). The Public Interest Monitor is required to report annually to the 

minister for tabling in parliament on the use of the approvals. 

Appearing Before the Crime and Corruption Commission 

Investigative hearings 

The CCC conducts inquisitorial hearings to seek information in a matter under investigation. The 

CCC has been given wide powers so that suspects and witnesses are required to produce documents or 

appear for questioning and cannot claim the privilege against self-incrimination (if a claim of 

privilege against self-incrimination is made, no incriminating answers may be used against a witness, 

other than in limited circumstances). 

Commission hearings are not bound by the rules of practice and procedure of any court or tribunal, 

and the CCC may conduct its proceedings as it considers proper and is not bound by the rules of 

evidence. However, s 180 of the Crime and Corruption Act requires that hearings be conducted with 

as little formality and technicality as is consistent with a fair and proper consideration of the issues. 

Persons who are the subject of investigation can also seek judicial review of decisions by the CCC. 

Addressing the presiding officer 

A commissioner is referred to as Sir/Madam or Mr/Madam Commissioner. 

Public or private hearings 

Commission hearings are generally closed to the public unless the CCC orders otherwise (s 177 

Crime and Corruption Act). The CCC may order the hearing to be open in cases where it would be 

unfair to a person or contrary to the public interest to close it, and in crime investigations when it 

would make the hearing more effective (s 177(2) Crime and Corruption Act). 

Usually, matters of more public concern are held in public, and hearings that canvas matters involving 

alleged individual misconduct are closed because of the likelihood of prejudice occurring to any 

subsequent trial. 

Representation 

The hearing is assisted by a lawyer who conducts the examination of the witness and makes 

submissions regarding the law, as well as the internal procedures of the CCC. The Crime and 
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Corruption Act permits a witness to be legally represented (s 181(1)) and gives the presiding officer 

discretion to permit legal representation of a person who is not giving sworn evidence (s 181(3)). 

Interpreters 

The presiding officer must arrange an interpreter if they think the person is unable to understand the 

proceedings (s 182 Crime and Corruption Act). 

Oath or affirmation 

A witness to give sworn evidence before a hearing must take an oath when required by the presiding 

officer. The maximum penalty for refusing to take an oath or affirmation when required by a 

presiding officer is 200 penalty units or five years imprisonment (s 183 Crime and Corruption Act). 

Production of records 

A witness, required to attend before the CCC to furnish information or to produce a record or things, 

must furnish the information or produce the record if it is within the person’s knowledge or custody 

(ss 185, 188 Crime and Corruption Act). Failure to comply with such a requirement can result in a 

maximum penalty of 200 penalty units or five years imprisonment. In corruption investigations, 

production cannot be refused on the ground that it might incriminate the witness (s 188 Crime and 

Corruption Act). 

Giving evidence 

A witness attending a hearing into a crime investigation, intelligence function hearing or a witness 

protection function hearing cannot remain silent if required to give evidence or fail to answer any 

question on the ground that to comply would tend to incriminate them, unless they have a reasonable 

excuse (ss 189–190 Crime and Corruption Act). The maximum penalty for failing to comply is 200 

penalty units or five years imprisonment (s 190 Crime and Corruption Act). Privilege can be claimed 

in some circumstances (e.g. legal professional privilege). The former s 190(4) of the Crime and 

Corruption Act, where a participant in a criminal organisation cannot be found to have a reasonable 

excuse based on their fear, whether genuinely held or not, was removed by operation of the Serious 

and Organised Crime Legislation Amendment Act 2016 (Qld) following concerns about the personal 

safety of some individuals and a risk of encouraging perjury. 

A witness attending a corruption investigation hearing cannot remain silent if required to give 

evidence, or fail to answer any question on the ground that to comply would tend to incriminate them 

or breach confidentiality (s 192 Crime and Corruption Act). The maximum penalty for failing to 

comply is 200 penalty units or five years imprisonment. However, a person is entitled to refuse to 

answer on the following grounds of privilege: 

• legal professional privilege 

• public interest immunity 

• parliamentary privilege. 

By virtue of s 197 of the Crime and Corruption Act, it is important to object to furnishing a statement 

or making a disclosure on the ground it may incriminate, because only then will the evidence obtained 
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be inadmissible against the witness in later civil, criminal or administrative proceedings. This does not 

apply, however, in any of the following circumstances (s 197(3) Crime and Corruption Act): 

• with the individual’s consent 

• if the proceeding is about: 

o the falsity or misleading nature of an answer, document, thing or statement mentioned in 

subs (1) and given or produced by the individual 

o an offence against this Act 

o a contempt of a person conducting the hearing 

• if the proceeding is a proceeding under the Criminal Proceeds Confiscation Act 2002 (Qld), other 

than a proceeding for the prosecution of an offence, and the answer, document, thing or statement 

is admissible under s 265 of that Act. 

Also, the document is admissible in a civil proceeding about a right or liability conferred or imposed 

by the document (s 197(4) Crime and Corruption Act). 

It is also critical to bear in mind that any information, document or other thing obtained as a direct or 

indirect consequence of the witness giving the answer or producing the document or thing is 

admissible as evidence in any civil, criminal or administrative proceeding (s 197(7) Crime and 

Corruption Act) (see also X7 v Australian Crime Commission  [2013] HCA 29; R v Leach; R v Leach; 

Ex parte Commonwealth Director of Public Prosecutions [2022] QCA 7 and PRS v Crime and 

Corruption Commission [2019] QCA 255). 

There are two ways in which the objection to answer questions (to attract the protection of s 197 of 

the Crime and Corruption Act) can be approached. A witness or their representative can make a 

blanket objection at the commencement of the hearing. What this means is a person or their 

representative who is appearing on their behalf would take objection at the outset to any and all 

questions, the answers to which may incriminate (s 197 Crime and Corruption Act). Whether this 

blanket objection is accepted is within the discretion of the presiding CCC officer. Accepting a 

blanket objection will usually save time and minimise interruption. 

If the CCC does not accept a blanket objection, it is necessary for the witness to object to answer each 

question that would tend to incriminate. Because it is often difficult for a tense witness to know when 

to claim the privilege against self-incrimination or to even discern whether an answer could be 

incriminating, it may be safest for an individual not given a blanket protection to preface each and 

every answer with the statement that ‘I object to answering that question on the grounds that it would 

tend to incriminate me’. The witness will still be required to answer the question, but that answer 

cannot not be used against them in later proceedings. 

Unlike a court, witnesses and their legal representatives are not usually given access to evidence 

obtained by the CCC. For example, in a CCC hearing, a suspect would not be given a transcript of a 

conversation recorded secretly but would be questioned on their recollection of the recorded 

conversation in order to verify their recollection and test their truthfulness. However, the CCC must 

produce evidence it has acquired to a defendant in criminal proceedings. 
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In crime investigations and witness protection hearings, if the presiding CCC officer insists that a 

question must be answered or a claim of privilege is denied, the witness can seek leave to appeal the 

decision to the Supreme Court (s 195 Crime and Corruption Act). Section 195B of the Crime and 

Corruption Act similarly applies where the claim is made in confiscation-related investigations. 

A person required to attend before the CCC, or who wishes to appeal a decision of the presiding 

officer in crime investigations, can apply to the Attorney-General for legal assistance in cases 

involving substantial hardship (s 205 Crime and Corruption Act). 

Offences 

According to the Crime and Corruption Act, a person can be charged with an offence punishable by a 

fine or imprisonment if that person: 

• refuses to be sworn: maximum penalty 200 penalty units or five years imprisonment (s 183) 

• fails to answer a relevant question or fails to produce a record if called as a witness: maximum 

penalty 200 penalty units or five years imprisonment (ss 185, 188, 190, 192) 

• obstructs or delays the procedures of the CCC: maximum penalty 255 penalty units or three years 

imprisonment (s 210) 

• injures or threatens a witness or intimidates any person: maximum penalty 255 penalty units or 

three years imprisonment (s 211) 

• wilfully obstructions the CCC in the exercise of its powers: maximum penalty 85 penalty units or 

one year imprisonment (s 215) 

• is in contempt of the CCC, which has minimum penalties (see s 199). 

It is an offence to make a frivolous or vexatious complaint after being warned in relation to the same 

complaint (s 216 Crime and Corruption Act) and to make a wilfully false statement or produce a false 

document (ss 217–218 Crime and Corruption Act). The maximum penalty for such offences is 85 

penalty units or one year imprisonment. 

Complaints against the commission 

A complaint about the handling of matters by the CCC can be made to the Parliamentary Crime and 

Corruption Committee (PCCC). Also, a complainant can seek judicial review of CCC decisions and 

can seek access to information kept on the complaint by the CCC by making an application under the 

Right to Information Act 2009 (Qld), subject to any right to information exemptions. 

An allegation of misconduct against a police officer or other public official is a serious matter. If a 

complaint is made to police or the CCC, and it does not receive what appears to be proper attention, 

the complainant should consult a private solicitor or a community legal centre. 

Disciplinary Hearings in the Queensland Civil and 

Administrative Appeals Tribunal 

The Queensland Civil and Administrative Tribunal (QCAT) hears and determines proceedings 

relating to police misconduct or disciplinary breaches arising from corrupt conduct. It also reviews 
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decisions relating to police misconduct made against a police officer or corrupt conduct of a public 

service officer. Disciplinary breaches against police officers in QCAT may be brought by the 

Queensland Police Service or the CCC. 

The jurisdiction of QCAT to hear charges against public servants alleged to have committed a breach 

is purely disciplinary (i.e. it is concerned with a person’s fitness for employment, or whether their 

employment should be curtailed or changed in some way). A person can be dealt with by both a 

criminal court and QCAT, because a criminal court is concerned with a breach of the criminal law, 

while the tribunal is concerned with the nature or fitness of a person’s employment. Proceedings in 

both forums therefore do not amount to double jeopardy. 

Section 43 of the Queensland Civil and Administrative Tribunal Act 2009 (Qld) (QCAT Act) provides 

that parties to a proceeding in QCAT are to represent themselves unless the interests of justice require 

otherwise. A person charged with a disciplinary offence is able to be represented before the tribunal 

as of right (s 43(2)(b)(ii) QCAT Act). Unless an enabling Act provides to the contrary, a hearing of a 

proceeding must be held in public (s 90 QCAT Act). The tribunal may direct a hearing to be held in 

private if necessary in the circumstances. 

Parliamentary Crime and Corruption Committee 

The Parliamentary Crime and Corruption Committee (PCCC) is a statutory committee of the 

Queensland Legislative Assembly established to ensure that the CCC acts within the law and uses 

only the powers provided to it by the Crime and Corruption Act. The CCC must report to the PCCC 

on a regular basis.  

The principal function of the PCCC is to monitor and review the performance of the functions of the 

CCC and to report to the Legislative Assembly on the CCC’s performance (s 292 Crime and 

Corruption Act). 

The PCCC holds regular meetings with the CCC so that the PCCC can closely scrutinise the CCC’s 

activities. 

The PCCC reviews complaints about the CCC and monitors the progress of complaints investigated 

by the CCC to ensure that proper procedures are followed. The PCCC is assisted in these tasks by the 

Parliamentary Commissioner (s 303 Crime and Corruption Act). 

The PCCC may issue guidelines and give directions to the CCC. For example, under s 294(1) of the 

Crime and Corruption Act, the committee may direct the CCC to undertake an investigation. 

If the PCCC receives a complaint or has other concerns about the conduct or activities of the CCC or 

an officer, it may ask the CCC, the Queensland Police Service, other law enforcement agencies (e.g. 

the Director of Public Prosecutions) or the Parliamentary Crime and Misconduct Commissioner to 

investigate and report (s 295 Crime and Corruption Act). 

Any complaint or allegation involving a possible criminal or disciplinary breach by an officer of the 

CCC is referred to the PCCC to determine whether the matter should be investigated. 

It is important therefore for individuals who make complaints to the CCC to document it. Individuals 

should keep copies of all documents. If complainants are unhappy with the performance of the CCC, 
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they may forward a fully compiled complaint to the PCCC. Complainants may also consult their local 

member of parliament for advice on how to proceed with a complaint to the PCCC. 

The Parliamentary Crime and Misconduct Commissioner 

The PCCC is supported in its oversight role by the Parliamentary Crime and Misconduct 

Commissioner (s 314 Crime and Corruption Act). The commissioner’s functions include auditing the 

records and files of the CCC to ensure that it exercises its powers appropriately, maintaining correct 

registers, exercising its powers with proper authorisation and comply with established guidelines. The 

commissioner also investigates complaints made to the PCCC against the CCC (s 314 Crime and 

Corruption Act). 

Complaints against Australian Federal Police 

Complaints against the Australian Federal Police (AFP) are made to AFP Professional Standards 

pursuant to the Australian Federal Police Act 1979 (Cth) (AFP Act) and to the Commonwealth 

Ombudsman in the role of the Law Enforcement Ombudsman pursuant to the Ombudsman Act 1976 

(Cth). In addition, a new agency, the Australian Commission for Law Enforcement Integrity 

established by the Law Enforcement Integrity Commissioner Act 2006 (Cth), is responsible for 

investigating allegations of corruption by AFP officers. These avenues of complaint may be used in 

addition to any other legal rights of complaint. Complainants remain free to commence a civil action 

seeking damages for a wrong. 

Complaints to the Australian Federal Police Professional 

Standards 

In the first instance, the Commonwealth Ombudsman encourages complainants to resolve their 

concerns with the AFP through AFP Professional Standards). Part V of the AFP Act governs 

complaints about conduct and practice issues of the AFP. 

Conduct issues are those that contravene AFP Professional Standards or amount to corrupt conduct, 

irrespective of when the conduct occurred, or whether it occurred on duty or in a private capacity (s 

40RH AFP Act). 

Practice issues include practices or procedures of the AFP that are contrary to law, unreasonable, 

unjust, oppressive or improperly discriminatory, inadequate, or otherwise wrong or inappropriate, 

whether within or outside Australia (s 40RI AFP Act). 

The AFP Commissioner is obliged to report to a complainant the progress of an investigation and 

action taken as far as is reasonable (s 40TA AFP Act). 

Custodial staff members are obliged to provide people in custody with the physical and confidential 

means to make a complaint to the AFP Commissioner and Commonwealth Ombudsman on request. 

The AFP Commissioner has discretion to cease an investigation if it is considered trivial, frivolous or 

vexatious (s 40TF(2) AFP Act). 

When, following investigation of a complaint, it is decided by the AFP Commissioner to take action 

against a federal police officer, the AFP Commissioner may order or recommend (s 40TR AFP Act): 
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• training and development action (e.g. coaching, mentoring, training or increased supervision) to 

improve the appointee’s performance 

• remedial action (e.g. structured changes to employment, reprimand or counselling) to improve 

unsatisfactory performance 

• termination of employment 

• any other action that the commissioner can take in relation to a AFP appointee. 

Complaints to the Commonwealth Ombudsman 

If a complainant is dissatisfied with an investigation by the AFP Professional Standards, the 

Commonwealth Ombudsman can investigate complaints about the conduct or actions of AFP officers 

and about the policies, practices and procedures of the AFP as an agency. The Commonwealth 

Ombudsman has discretion not to proceed with the investigation of matters that are trivial, vexatious 

and frivolous or matters that have already been dealt with by a court (unless the circumstances are 

exceptional). 

A complaint to the Commonwealth Ombudsman can be made in any form. 

Complaints to the Australian Commission for Law Enforcement 

Integrity 

The role of the ACLEI is to investigate and prevent corruption for the following Commonwealth 

agencies: 

• Australian Criminal Intelligence Commission 

• Australian Federal Police 

• Australian Transaction Reports and Analysis Centre 

• Department of Agriculture and Water Resources (as prescribed) 

• Department of Immigration and Border Protection (including Australian Border Force) 

• any Australian government agency prescribed by regulation under the Law Enforcement Integrity 

Commissioner Act 2006 (Cth) (LEIC Act). 

The ACLEI is monitored and reviewed by the Parliamentary Joint Committee (s 213 LEIC Act) on 

the ACLEI (s 215 LEIC Act). 

The ACLEI must be referred a corruption issue (defined by s 7 of the LEIC Act) that comes to the 

attention of the AFP Commissioner, and any person or agency can complain to the ACLEI or refer 

allegations and information about corruption (ss 18–24 LEIC Act). A complaint can be anonymous. 

The commission can conduct an investigation or refer the matter to the AFP for investigation and 

monitor its progress. The Integrity Commissioner (head of the ACLEI) can decide not to carry out an 

investigation and can refer the complaint to another agency for action (s 26 LEIC Act). 

Complaints can be made orally, but the commission can require that a complaint be made in writing 

or online. 
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On completion of an investigation, the ACLEI must report to the responsible minister of an agency or 

person who made the complaint. The Integrity Commissioner can recommend that an officer be 

counselled, disciplined or dismissed, or refer to a prosecuting authority if criminality is alleged. The 

Integrity Commissioner can also recommend changes to police practices and procedures and make 

public statements and report to the parliament (s 67 LEIC Act). 

The Integrity Commissioner has power to conduct hearings in public or private, to summons any 

person to attend hearings or produce documents or things (ss 82–83 LEIC Act). The commission has 

extensive coercive powers. Persons under investigation must be afforded procedural fairness before 

the publication of adverse findings. 
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Legal Notices 

Disclaimer 

The Queensland Law Handbook is produced by Caxton Legal Centre with the assistance of volunteers 

with legal experience in Queensland. The Handbook is intended to give general information about the 

law in Queensland as at the date stated on each page. The content of the Queensland Law Handbook 

does not constitute legal advice, and if you have a specific legal problem, you should consult a 

professional legal advisor.  

External links 

The Queensland Law Handbook provides links to a number of other websites which are not under the 

control of Caxton Legal Centre. These links have been provided for convenience only and may be 

subject to updates, revisions or other changes by the entities controlling or owning those sites. The 

inclusion of the link does not imply that Caxton Legal Centre endorses the content, the site owner or 

has any relationship with the site owner. 

Limitation of liability 

To the maximum extent permitted by law, Caxton Legal Centre and the contributors to the 

Queensland Law Handbook are not responsible for, and do not accept any liability for, any loss, 

damage or injury, financial or otherwise, suffered by any person acting or relying on information 

contained in or omitted from the Queensland Law Handbook. 

Copyright 

The content of this website is subject to copyright. You may use and reproduce the material published 

on this website provided you do not use it for a commercial purpose, the original meaning is retained 

and proper credit and a link to the Queensland Law Handbook website is provided. If the material is 

to be used for commercial purpose, permission from Caxton Legal Centre must be obtained. 
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